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1 General 
Webforum Europe AB (WFE) owns the software and 

operates the Webforum Platform Service (Platform), which 

is offered by WFE as an Application Services Provider 

(ASP). The software is made available on a subscription 

basis by WFE or by one of its representatives and is 

operated on WFE servers or on servers provided by 

others. As this service is gradually upgraded, the software, 

its tools and functionality may change from time to time. 

This Agreement sets out certain policies and legal 

information regarding access to all Platforms and the use 

of Platform tools and services that the Operator subscribes 

to. This Agreement does not address the terms and 

conditions, which may be established between the 

Operator and the Users of the Platform. However, any 

agreement between the Operator and Platform Users 

(User) must not be in violation of the terms and the spirit of 

this Agreement. A specific contract period, price and other 

conditions in addition to the ones set forth in this 

Agreement may be stipulated in a separate agreement 

between WFE and the Operator if the Platform is not used 

for an unspecified period of time and with a price according 

to the price list available on www.webforum.com. 

1.1 Changes to this Agreement 

WFE reserves the right to modify or amend this Agreement 

at any time and for any reason. Operators and Users will 

be notified about changes in this Agreement, in the 

Security Policy and in the terms of use via our Platforms 

and/or Newsletters. 

1.2 Contact information 

If you have any questions about this Agreement or any 

other inquiries, you can contact: 

Webforum Europe AB 

Solna Torg 13, 3tr 

SE 171 45 SOLNA 

SWEDEN 

Tel: +46 8 527 400 70 

Fax: + 46 8 527 400 40 

info@webforum.com  

support@webforum.com  

1.3 Definitions 

• Operator means the party entering into this 
Agreement with WFE and thereby is granted a 
non-exclusive license to activate and use the 
Platform tools and services provided by WFE, 
subject to the terms herein. 

 

• User means the person who, following an 
invitation from the Administrator and/or 
Operator, via a User Name and Password, gains 
access to Platform tools and services provided 
by WFE. 

 
• Platform means an Internet service including 

storage space for electronic documentation and 
document processing provided by the Platform 
tools and services for the Operator, 
Administrator and Users. 

 

• Administrator means an individual with 
permission rights that allows him/her to add, 
delete and modify other User’s permissions to 
the platform. 
 

1.4 Intellectual Property Rights 
and rights to technical solution 

WFE owns, or has valid rights to use, all intellectual 

property rights and technical solutions. Such intellectual 

property rights and technical solutions may only be used 

by the Operator and Users respectively in the manner 

stated in this Agreement. Under no circumstances shall 

this Agreement be considered a transfer of ownership of 

any intellectual property rights to the tools and services or 

to the software or technical solutions used in the service, 

or to any business mark belonging to or used by WFE. 

1.5 ESI Intellectual Property 
Rights 

In platforms with ESI tools included, you acknowledge and 

agree that ESI owns all legal right, title and interest in and 

to the tools that you will have access to, including any and 

all intellectual property rights therein. The tools include any 

and all text, data, music, sound recording, images, or 

photographs, incorporated into the tools, which are owned 

by ESI or our licensors and is protected by US and 

international copyright laws.  

ESI grants you a personal, royalty-free, non-assignable 

and non-exclusive license to use the tools solely for your 

individual and personal use. You may not copy, create a 

derivative work of, assign, grant a sublicense or otherwise 

transfer any part of ESI’s tools. These Terms of Use 

represent a license to use and not a sales agreement.  

ESI provides information about its tools “as-is” with no 

representations or warranties of any kind, either expressed 

or implied, including but not limited to, implied warranties 

of merchantability, fitness for a particular purpose, and 

non-infringement. You assume total responsibility and risk 

for your use of ESI’s Tools. Certain states do not allow the 

exclusion of implied warranties, so the above exclusion 

may not apply to you. This limited warranty gives you 

specific legal rights, and you may also have other legal 

rights, which vary from state to state. In no event shall ESI 

be liable for any direct, indirect, incidental, consequential 

or special, or other damages arising out of or relating in 

any way to your use of ESI’s Tools.  

ESI may, from time to time, modify these Terms of Use. 

You will be deemed to have accepted any modified terms 

of use if you continue to use any of ESI’s services after 

any modifications are made and posted on ESI’s Web site. 
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2 Operation of the Platform 

2.1 General 

The Platform contains information, tools and services on 

an external area (login not required) and/or on an internal 

area (login required). The Operator owns and is 

responsible for all contents posted and published on the 

platform. 

The Operator’s or User’s transfer of content to the Platform 

does not change the ownership of the content. 

 

2.2 Webforum's Undertakings 

WFE undertakes to provide the Operator with access to 

Platform tools and services as specified in detail in this 

Agreement, as well as in the Security Policy and in the 

Terms of Use, which both can be found on WFE’s website: 

www.webforum.com. WFE undertakes to adopt reasonable 

measures in order to ensure that the Operator's tools and 

services are available over the Internet around the clock, 

seven days a week. WFE shall be entitled to take 

measures that affect the aforementioned accessibility 

where WFE deems such to be necessary for technical, 

maintenance, operational, or security reasons. 

2.3 The Operator's Undertakings 

WFE grants the license to operate the Platform to the 

Operator for an unspecified time or for a contract period 

stipulated in a separate agreement between WFE and the 

Operator. The Operator shall at all times comply with the 

provisions in this Agreement, the Security Policy and the 

Terms of Use available at www.webforum.com. The 

Operator shall make sure that every User acknowledges 

all provisions in this Agreement the Security Policy and the 

Terms of Use. Further, the operator shall make sure that 

every User accepts the user-relevant provisions in the 

aforementioned documents prior to using the Platform. The 

Operator can be the administrator (Administrator) of the 

Platform or appoint one or several Administrators. The 

Operator shall also make sure that the Users consent to 

the storage and processing of personal information on the 

WFE servers. The Operator shall ensure that all details 

provided regarding invoicing information or credit card 

information are correct and undertakes to update such 

information regularly. The Operator shall be responsible for 

the activities conducted by the Operator, and as the case 

may be, the Users, within the Platform tools and services 

at WFE and shall ensure compliance with national laws in 

conjunction therewith. The Operator shall be liable towards 

WFE for ensuring that information transferred to or 

handled within the Platform tools, which is processed by 

the Operator and/or any individual User, does not infringe 

any third party rights and that such information not in any 

other manner violates legislation, and that the Operator 

and Platform User possess such necessary licenses from 

third parties as may be required in order to process the 

documents/use the tools and services available at the 

Platform. The Operator is obligated to notify WFE 

regarding any suspected breach of these provisions. 

2.4 Responsibility of the 
Administrator 

The Administrator gives each User access to the Platform. 

The Administrator assigns to each User a permission level, 

by choosing a user group category (for which the platform 

permissions are set by the Administrator). The permission 

level determines the access to posted information, and the 

degree and extent to which the Platform tools and 

functions can be used. The Administrator is responsible for 

giving the User permission to log into the Platform, to use 

its tools and services, as well as for assigning permission 

to publish and/or read information on the Platform. It is the 

responsibility of the Administrator to assure that 

permission rights are in accordance with the objectives of 

the Platform. The Administrator is also responsible for 

continually assuring that the permission levels are 

maintained and/or updated according to the intentions of 

the Operator and its Users. 

2.5 Subcontractors 

WFE shall be entitled to retain subcontractors for the 

performance of undertakings in accordance with this 

Agreement. These can be representatives of WFE, 

franchisees, agents or distributors. 

2.6 Force Majeure, Liability and 
Limitation of Liability 

Neither party shall be liable for any failure or delay in 

performance under this Agreement (other than for delay in 

the payment of money due and payable hereunder) to the 

extent said failures or delays are proximately caused by 

causes beyond that party's reasonable control and 

occurring without its fault or negligence, including, without 

limitation, failure of suppliers, subcontractors, and carriers, 

or party to substantially meet its performance obligations 

under this Agreement, provided that, as a condition to the 

claim of nonliability, the party experiencing the difficulty 

shall give the other prompt written notice, with full details 

following the occurrence of the cause relied upon. Dates 

by which performance obligations are scheduled to be met 

will be extended for a period of time equal to the time lost 

due to any delay so caused. 

2.6.1 Webforum's Limited Liability, etc. 

Subject to the limitations set forth in this Agreement, WFE 

shall be liable for losses resulting from WFE’s gross 

negligence. Such liability is limited to an amount equivalent 

to the amount paid by the Operator for the operation of the 

platform for the three month period prior to the loss. In the 

event of defects or deficiencies attributable to the Platform, 

WFE will act to rectify such defect without unreasonable 

delay. In the absence of intent or gross negligence by 

WFE, WFE assumes no responsibility for defects or 

deficiencies in tools and services included therein. The 

Operator shall not be entitled to a reduction in Platform 

fee, or to damages or other compensation in the event of 
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operational disruption or errors that impede traffic that are 

not due to negligence by WFE. Where operational 

disruptions or traffic errors occur to such an extent that the 

Administrator or a User does not have access to Platform 

tools and services during a period in excess of one (1) 

month, the Operator shall be entitled to terminate this 

Agreement in writing in the manner set forth below, and 

such termination shall constitute the Operator's sole 

remedy. A written error notification must be given by the 

Operator within a reasonable time of the discovery of the 

defect and not later than 30 days after the Operator knew 

of, or should have been aware of, the grounds for the 

claim. Under no circumstances shall WFE be liable for 

indirect losses, loss of profits or anticipated savings, loss 

of revenue, loss of data 

2.7 Confidentiality etc. 

WFE and the Operator undertake not to disclose, and to 

use its best endeavors to cause its employees not to 

disclose, to any third party, or otherwise make available, 

information received by WFE from Users/the Operator or 

vice versa within the scope of the agreement. "Third party" 

in this paragraph shall not mean the Operator or User who 

has access to the same Platform, unless the Users' 

authorization and access to the Platforms is specifically 

restricted by the Operator. This confidentiality obligation 

shall not apply to such information as WFE or the Operator 

can demonstrate became known to WFE or the Operator 

other than pursuant to this Agreement or which is in the 

public domain. Nor shall the duty of confidentiality apply 

where a party is obligated to provide information pursuant 

to law or public authority regulations or orders. The duty of 

confidentiality shall remain in force notwithstanding the 

termination of this Agreement. 

2.8 Modifications and 
Amendments to the Platform 

In order to facilitate further development of the Platform, 

WFE reserves the right to effect modifications to the 

design, operational method, technical specifications, 

systems, services, tools and other functions of the Platform 

without prior notice. Information about major changes will 

be available on www.webforum.com or in manuals no later 

than at the time of the change. 

2.9 Prices and Platform Terms 
and Conditions, etc. 

The Operator shall pay compensation for the Platform 

tools and services in accordance with the conditions 

applied by WFE and which may be updated from time to 

time unless otherwise stipulated in a separate agreement 

between WFE and the Operator Current price lists and 

conditions are available on the www.webforum.com 

platform. Webforum owns the right to yearly adjust prices 

in existing agreements based on changes in the current 

price list and Statistic Sweden´s Producer Price Index 

(PPI). All Platform tools and services provided by WFE 

shall be debited to the Operator in advance for a selected 

time period. Cancellation of the subscription must be done 

in writing no later than 45 days before a new period 

begins. Payments shall be made by the Operator against 

invoice. Invoices are sent out 30 days in advance of the 

starting date of a new time period. Payment against 

invoice must reach WFE within 20 days of the invoice date. 

Penalty interest shall be payable according to the Swedish 

Interest Act. WFE shall be entitled to charge a fee for any 

payment reminders and reserves the right to send the 

same via e-mail to an invoice reference provided by the 

Operator. The Operator undertakes to make payment of 

invoices, in a currency stated on the invoice, into the 

bankgiro, postgiro, or bank account stated on the invoice. 

In the event of early termination of a Platform service, the 

Operator shall not be entitled to a refund of prepaid fees 

unless a fixed price for a certain period of use is stipulated 

in a separate agreement. If the number of envisaged Users 

or the purchased server space is not used during the 

Platform contract period, the Operator is not entitled to any 

refund of such unused resources. The operator has the 

right to download the same amount of data each month as 

is included in the platform storage space. Webforum 

reserves the right to charge for additional downloads at a 

rate of EUR 1 per GB of downloaded data. 

2.10 Right to Use the Platform 

The Operator shall be entitled, with or without 

compensation from other Users, to provide them with 

access to the Platform. The Operator is aware and 

acknowledges that the Operator is liable for all actions 

taken by all Users, which the Operator (through the 

Administrator) gives access to the Platform. Subject to 

WFE approval, the Operator shall be entitled to assigning 

a Platform to a third party, only in cases where written 

evidence is presented in advance that the third party 

approves the assignment and accepts the terms and 

conditions of this Agreement. In the event the new party 

fails to fulfill its obligations to WFE pursuant to this 

Agreement, the Operator shall be liable for the 

performance of such obligations. 

2.11 Support 

Information about the use of the Platform functionality, 

management and the administration of the Platform is 

described in manuals and in other information provided by 

WFE. These are accessible from the Platform and can also 

be obtained by contacting WFE. A representative of WFE 

(including Franchisee, Agent or Reseller), the Operator 

and/or the Administrator will be responsible for providing 

support to the User. WFE or a representative (including 

Franchisee, Agent or Reseller) provides support by e-mail 

or phone regarding Operator enquiries in connection with 

use of the Platform tools and services. Such support is 

provided on weekdays (excluding public holidays) during 

ordinary office hours of WFE or the representative and to 

the reasonable extent decided upon in detail by WFE or 

the representative. Enquiries and/or error notices must be 

submitted to WFE or the representative by email or 

telephone in accordance with contact information available 

on www.webforum.com. 
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2.12 Personal Data 

In order for the Operator to be able to use Platform tools 

and services, the Operator must provide certain data to 

WFE regarding the Operator's representatives, e.g. name, 

e-mail address, country, and type of organization. 

Following receipt of such data, WFE will process the same 

using automatic data processing in order to enable WFE to 

administer and otherwise perform its undertakings within 

the scope of the offered service and to ensure that 

unauthorized persons do not gain access to Platform tools 

and services. According to the Swedish Personal Data Act, 

WFE must obtain the consent of the registered persons 

(i.e. the Operator's representatives) to the processing of 

the relevant personal data by WFE. By accepting this 

Agreement, the Operator's representative (i.e. the person 

in respect of whom the Operator provides necessary 

personal data for registration) consents to WFE processing 

all the personal data that is required in order for the 

Operator to be able to participate in the Platform tools and 

services. 

2.13 Indemnification 

The Operator undertakes, as primary guarantor, to perform 

all of the Users' undertakings and/or to ensure that Users 

perform their undertakings towards WFE. To the extent the 

Operator is unable to perform an undertaking on behalf of 

a User or is unable to cause the Platform User to perform 

the same, the Operator shall instead indemnify WFE 

insofar as WFE incurs any loss, provided that such loss is 

related to the nonperformance by the User of its 

obligations to WFE. In the event third-party claims, 

including claims from users, are brought against WFE as a 

result of the use of tools and services, the Operator shall 

hold WFE harmless in respect of such claims. 

2.14 Password, etc. 

The Operator shall ensure that identities, User Names, 

Passwords, and equivalent allocated by the other party are 

stored and used in a secure manner. Where it is suspected 

that any unauthorized person has become aware of the 

user identity and/or Password, the Operator shall 

immediately inform WFE thereof in writing. The Operator 

shall be liable for losses or damage incurred by WFE 

where the Operator reveals the user identity/Password to a 

third party or where the user identity and Password 

otherwise become known to an unauthorized party, unless 

the Operator notifies WFE immediately upon suspicion that 

such has occurred. After WFE has been notified of a 

suspicion that an unauthorized person has become aware 

of the user identity/Password, the Operator shall be liable 

for WFE’s acts or omissions only where the Operator has 

acted with intent or negligence. 

2.15 Restrictions on Access to 
Platform Tools and Services 

In the event the Operator's use of Platform tools and 

services results in any loss or the risk of loss to WFE, WFE 

shall be entitled to restrict access to the Platform by the 

Operator, the Administrator and one or all of the Users, or 

to prevent continued use of the Platform tools and 

services, and otherwise to take measures that are 

defensible in light of the circumstances. WFE shall notify 

the Operator as soon as possible in the event of the 

imposition of a restriction on access to Platform tools and 

services. WFE shall be entitled to immediately prevent 

continued dissemination of information in Platform tools 

and services where it may be reasonably assumed that 

continued dissemination violates governing law or 

administrative or security regulations. WFE shall notify the 

Operator where WFE removes information from such 

Platform Service. 

2.16 Content on the Platform 

WFE does not control the content provided by the 

Operator or User to the Platform, nor does WFE have any 

obligation to review, refuse, or remove any content 

available via the Platform (unless ordered to by non-

reviewable decision from a competent court). However, 

WFE reserves the right to remove any content available 

via the Platform at any time in the event WFE, in its own 

discretion, deems the content to violate the provisions in 

this Agreement, public policy or privacy concerns, or if 

notified of a possible infringement of a third party’s rights. 

3 Term and Termination of 

Agreement, etc. 
The Agreement shall enter into force when the Operator 

has received permission by WFE to operate the Platform, 

either when the Operator obtains login information to a 

Platform or when a separate agreement, stating the 

contract time and the price, is signed, and shall remain in 

force until such time that the Platforms and the User 

accounts are closed. WFE is entitled to terminate its 

services 12 months after a notice is given to the Operator if 

no contract end date is specified or at the end of a specific 

contract period. WFE shall be entitled to delete all 

information stored by the Operator, Administrator and/or 

User after the termination of the Platform service. 

Accordingly, the Operator must ensure that it possesses 

the necessary back-up copies, etc. of the information that it 

desires to save. WFE shall be entitled, with immediate 

effect, to block the Operator, Administrator and/or the 

User's access to a Platform where the Operator (or as the 

case may be, the User):  

a) acts in a manner that entails the perpetration of a crime; 

b) acts in a manner that creates losses or the risk of loss 

for WFE or another party; 

c) acts in a manner that violates the terms and conditions 

or WFE’s security or administrative regulations; or 

d) acts in a manner whereby the User utilizes resources or 

seeks unauthorized access to WFE’s system, which are 

not intended for the User. 

e) notwithstanding reminders, fails to pay agreed 

compensation to WFE within a stated time; 

f) otherwise fails to comply with the provisions in this 

Agreement and such breach of contract is material; or 

g) is placed into insolvent liquidation or is otherwise 

insolvent. 
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The Operator shall be entitled to prematurely terminate the 

agreement in writing where: 

• WFE is in material breach of its obligations 
under this Agreement and fails to effect 
rectification within 14 days of a demand 
therefore; 

• WFE is placed into insolvent liquidation or is 
otherwise insolvent.  

 
WFE shall be entitled to immediately terminate this 

Agreement in the event WFE becomes aware that the 

Platform is used in a manner that violates this Agreement 

or applicable Swedish or other law. The Operator shall 

notify WFE immediately if any such violation is observed or 

suspected. The Operator shall immediately notify the User 

where such a situation pertains. 

3.1 Assignment 

WFE shall be entitled, in whole or in part, to assign its 

rights and obligations under the agreement with the 

Operator to a company within the same de jure or de facto 

group of companies as WFE without the Operator's prior 

consent. The Operator shall not be entitled to assign its 

rights or obligations under this Agreement without WFE’s 

written consent. Where the Operator assigns its rights and 

obligations under this Agreement and the new party fails to 

perform its obligations, the Operator shall be liable for the 

performance of such obligations. 

4 Governing Law and 

Disputes 
If in conflict with a local language version, the English 

version of this Agreement shall prevail. This Agreement 

and the ensuing relationship between WFE and the 

Operator and/or User shall be construed in accordance 

with, and governed by, the laws of the Kingdom of 

Sweden. All disputes relating to this agreement shall be 

adjudicated in Stockholm, Sweden, with the District Court 

of Stockholm (Stockholms Tingsrätt) as the court of first 

instance. 

5 Legal Disclaimer 
The information on the Webforum site, including this 

Agreement and the Webforum platforms, provides 

Operators and Users with information related to the use of 

the WFE Platform tools and services. Given the changing 

nature of laws, rules and regulations, there may be delays, 

omissions or inaccuracies in information contained in this 

Agreement. Though WFE has taken every effort to ensure 

that the information contained on the site is correct, WFE 

is not responsible for any errors or omissions in the 

information contained on the site, or for the results 

obtained from the use of any information contained herein. 

All information on the site is provided "as is", with no 

guarantee of completeness, accuracy, timeliness, or of the 

results obtained from the use of this information. WFE 

makes no warranty of any kind, express or implied, 

including, but not limited to warranties of performance, 

merchantability or fitness for a particular purpose. WFE 

also makes no representations or warranties with respect 

to the accessibility or availability of the Platform to any 

Operator or User. The Operator is also aware of and 

acknowledges that the Operator's access to the Internet 

cannot be guaranteed and that WFE shall not be liable for 

deficiencies in the Operator's own Internet connections. 

WFE can under no circumstances be made responsible for 

consequences of incorrect or inappropriate assignment of 

permission levels assigned to Users, or any consequences 

thereof. . Further, WFE assumes no responsibility for the 

Users’ use of the Platform. WFE is not liable for 

information lost by negligent operation of Platform tools or 

services, such as by deleting or erasing documents or 

other information stored on the Platform. 

 


